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Accessing Brand on Demand

Brand on Demand, Ferguson’s e-store platform with HHG: htips://ferquson.inwk.com/

#FERGUSON

OR

( External Partner Login

e Ferguson Employees: Most are using ‘Associate Login with SSO option’, reach out to your
management if you are unsure what you should be choosing.

¢ HHG Employees: Using the ‘External Partner Login’ option

o After you've logged in, you will click the ‘Buy’ Button:

Before creating an account, please
contact your Asset Management Team
to place orders through this site.

Please register with your @ferguson.com or Ferguson Enterprise email address.
Still having trouble?

Email support.ferguson@inwk.com
or call 1-800-875-4125

Buy


https://ferguson.inwk.com/
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Browsing the Site

#FERGUSON 2 search =

CATEGORIES

To browse through a list of items, click on
one of the categories on the left. Once you
select a category, the available products in
that category will be listed.

Favorites

Delivery Tickets

New Arrivals

Commercial

Corporate / HQ

Customizable Template Print

Options

Facilities Supply

#FERGUSON < businesscard
business card
business card used
UWASESIOIVISY ... ...

business card used by select

business card used by select ferguson

ioies = uE

The item display will include the item image,
item description, item name, SKU number and
item price.

+

+

+ .

Blue Looks Good
on You

Click here to shop all available
uniform options.

The search field will display items based on the
name, description, or keywords containing the
search term you enter.

% FERGUSON 2 hbusinesscard
WELCOME TO BRA
3ORIES w business card
rate / HQ +

> Quick Entry

mizable Template Print

= E
Ferguscn

ies Supply -

:s5 Cards / Stationery =+

ure and Printed
als

“ands Literature
} #FERGUSON

itional Items +

Show Displays

Location Business Card
ms +

FERG-1015
USD $29.21 Q
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If a quantity box appears when hovering over the item image, the item can be added to the shopping
cart by entering a quantity and clicking the Add to cart button.

View product

Display with Hardware & ft, HVAC HopUp Backdrap- Where The Pros Go

Ferguson 9x12 Envelopes Display with Hardware 8 ft. HVAC Graphic Replacement 8 ft. HVAC
FERG-1006 HopUp Backdrop- Where The Pro... HopUp Backdrop- Where The Pro...
USD $93.29 )  owraree-s00 CNT-RT-PG-5003

USD $924.44 )  UsD $385.88 v}

Click on View product button to view the
product detail page where additional details can
be viewed. The detail page will include the item
description at the bottom left and pricing,
inventory levels where applicable, and the item
SKU.

CATEGORIES * business card

Favorites v > Quick Entry

Brand Test + H
Ferguson

Delivery Tickets

New Arrivals
Commercial +

#FERGUSON
Corporate / HQ +

Customizable Template Print
Options

Location Business Card
FERG-1015

USD $29.21
Facilities Supply + Q

#%FERGUSON @ scarcn %,

Start / Ferguson Home / Showrooms / Ferguson Home Where It All Comes Together Banner Stand Display

Ferguson Home Where It All Comes
#FERGUSON HOME Together Banner Stand Display
FH-5006

Where it
all comes
together

Price
USD $120.83

Min
1

Items to Add

0 USD $180.83

Add to cart

Overview

size exhibit, the Blade Lite
ps, with roll up graphics that
1 66-89.75°H. Package includes

If you will order a certain item frequently, click
the Add to Favorites heart to add it to your
Favorites list to make it easy to find in the
future. The heart is available on both the
catalog and detail pages. You can see the list of
all your favorite items by clicking Favorites in
the Categories menu. Click the heart to remove
it from your Favorites.
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How to Purchase a Customizable Item

To configure an item, go to the product detail page by clicking on View Product.

In the product detail page, click on the Configure button to bring up the customization form.

%FERGUSON Q searcn Eo =

Start / OurBrands / Jones Stephens / Business Cards & Stationery / Jones Stephens Business Cards.

Jones Stephens Business Cards
0B-J5-1200

Production Time
7 Production Time Units (Days)

G

Items to Add

250 v USD $18.72

Fill in the form on the right side in the pop-up window with the customized information. All fields with a
red asterisk are required. Please note, on items with many customization lines, you may need to scroll
down within the pop-up window to be able to fill in every field. There is a faint gray scroll bar on the right
most side.

e Quick Fill

Name

Associate Name . -
iate Ti erguson Employee

Associate Title

tler

0:800-355-6637 i

M: 000-000-0000 National Sales Representative

@i hens.com
First Last@jonesstephens.com Phone number*

9724151777 |
18825 San Jose Industry, CA 91748

wwwjones Address’

@

Email*

Ferguson.User@jonesstephens.com

JONESSTEPHENS__

WeGot It-

Save Quick Fill

C update  Approve/Checkout

**You can save this entry information as “Quick Fill” for future orders, by adding a name for this
customization in the “Enter Quick Fill Name” field and click on Save Quick Fill.
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Click on Update, to generate on-screen proof.

Ferguson Employee
National Sales Representative

0:800-355-6637
M:972-415-1777
Ferguson.User@jonesstephens.com

18825 San Jose Ave, City of Industry, CA 91748

www.jonesstephens.com

Choose Quick Fill
Name*

Ferguson Employee
Tite*

National Sales Representative

Phone numi ber
9724151777
Address*
[
Email
Ferguson.User@jonesstephens.com
Enter Quick Fill name
save Quick Fill
< update  Approve/Checkout

If you need to adjust any information, make revisions in the right panel, then click Update to refresh the
on-screen proof.

Once you're satisfied with the proof, click the Approve/Checkout button to close the form and return to
the product detail page.

p—

Ferguson Employee
National Sales Representative

0:800-355-6637
M: 972-415-1777
ferguson.user@jonesstephens.com

3249 Moody Pkwy, Moody, AL 35004
www.jonesstephens.com

Save Quick Fll

C update

To add the item to your shopping cart, select a quantity and click the Add to cart button. You will be
asked to confirm the proof one more time before the item is added to the shopping cart.

Do you approve the purchase of this Jones Stephens Business Cards?

Jones Stephens Business Cards

<[z (&) -0+ @ [@
p—

Jones stepnens

DUSINESS CarUs 107 JoTes S -
and dark blue background on the reverse with full jones Stephens logo and QR code.
on the front.

Ferguson Employee
National Sales Representative
0:800-355-6637

M: 972-415-1777
ferguson.user@jonesstephens.com

3249 Moody Pkwy, Moody, AL 35004

wwwjonesstephens.com

cancel

epriens axs0CE S Oy T WL WL DECRgTOT

0B-JS-1200

Production Time
7 Production Time Units (Days)

G

Items to Add

250 v UsD $18.72

Add to cart

unu on on,
table fields for customization
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Place an Order

When you have added all desired items to your shopping cart, hover over the cart icon in the upper
right corner of the screen and select Checkout.

Checkout
1
L{') Jones Stephens Business Cards
USD $18.72 (250 pcs) w
Bl O5-/5-1200

Total USD $18.72

Clear Cart Checkout

This launches the checkout screen. From here, you will enter your delivery information for the order,
and once complete, click Next.

This brings you to the Payment Screen, where you’ll have two options to pay - Credit Card or Bill to My
Account:

Payment Method

Q Credit Card

Q Bill to My Account

Both options will require your Cost Center/ LOBCC to finalize.

Cost centers starting with 0 — replace first 0 with 6 and add 00 to the end (ex. 0001 — 600100)
Cost centers starting with 1-9 — add 00 to the end (ex. 1001 — 100100)

Once you've chosen your method of payment, click Next.

This leads to the order details page where you will review all order and item details for accuracy. If all is
well, click Checkout to finish your order. An email confirmation with your order number will be sent to
you.
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Frequently Asked Questions

What is the difference between Inventory and POD (Print-on-Demand) items?

Inventory items are printed and then warehoused in our Greenville fulfillment location. They are
restocked at a frequency determined by the Ferguson Marketing Team item owner. These items are
available to purchase on the e-store if stock is available. Brand on Demand will show if an item’s
inventory is depleted, and the user is able to sign up for notifications when the item restocks. Typically
order fulfillment on these products can take from 3-5 business days + transit time.

**If there are questions regarding an inventory item and its restock status, you can reach out to the
HHG account team and we will advise, or you can contact the Brand Team at Brand@Ferguson.com
where you will be directed by the applicable item owner.

Print-on-Demand items are products that are printed and shipped by a HH Global supplier partner once
an order is placed. They are not immediately available to ship like our inventory items. Typically order
fulfillment on these products can take from 7-10 business days + transit time.


mailto:Brand@Ferguson.com
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